Carswell Data Products, Inc. and Monroe County Community Credit Union
Win 2008 Credit Union Journal Best Practices Award
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Carswell Data Products, Inc., a leading provider of electronic document management solutions for
credit unions and Monroe County Community Credit Union ($114 million, 25,771 members; Monroe,
Michigan) have won Credit Union Journal Magazine’s 2008 Best Practices Award in the category of
Workflow and Disaster Recovery. This award was given for the credit union’s implementation of
Carswell Data Products e-Sig Plus paperless document management software and Laser Print Solution
print on demand forms printing solution. As a result, the credit union has experienced significant cost
savings, increased productivity, improved workflow and disaster recovery benefits.

CDP’s e-Sig Plus paperless document management software provided many of the key technology
features that helped to construct an award winning solution including:

- Reduced expenses by eliminating the cost of purchasing paper supplies, maintaining storage
space for archived paper, drastically improving staff productivity and workflow and allowing
information to move electronically around the credit union.

- Improved Security by locking up personal member information contained in paper documents in
a controlled server environment. No longer will paper information be lying around on staff desks
or archived in off-site storage warehouses. Due to identity theft concerns, credit unions today
are under increased scrutiny from Federal agencies to protect their member’s personal
information.

- Streamlines staff productivity and workflow by allowing the movement of information
electronically around the entire organization. The costly time and effort of transporting and
sharing information by moving paper documents around the credit union branches is eliminated.

- Improved member satisfaction is achieved by allowing faster retrieval of information when it is
requested and the ability to serve multiple members at different locations at the same time,
quickly and securely.

- Disaster Recovery. Archiving electronic credit union information in a secure off-site storage
facility protects both the credit union and its members by providing access to mission critical
information in a time of disaster. Even if the credit union’s buildings are destroyed, their
irreplaceable documents and information are available over the internet from a portable laptop
or other offsite location.

According to Tom Carswell, President of Carswell Data Products, Inc., the day has come when
advancements in paperless imaging technology have made it a mandatory tool for financial institutions
to increase productivity and secure their member data.

[More]



“In today’s world, it has become a virtual necessity to take advantage of the benefits of technology
in order to stay competitive and provide the security levels that are required to protect member
personal and private information.” said Carswell. “The time consuming, unsecure and antiquated
process of shuffling paper documents around an organization has been replaced by a “speed of
light” electronic workflow process that is a huge benefit, on many fronts, to the credit union and its
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About Carswell Data Products, Inc.

Carswell Data Products, Inc. has been providing sophisticated technology enhancements to credit
unions and credit union data processing companies since 1986. CDP is one of the first providers of
print on demand laser document solutions, thermal teller receipt printer technology and a leader in
paperless document management software. CDP has credit union clients in nearly every state using
a broad range of data processing platforms. You will find them at www.carswelldata.com.
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